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IPABWJIA ITPOKUBAHUS U TPEJOCTABJIEHUS YCJYT B OTEJIE
«'PEUC BJIDK CH»
PECITYBJIUKA ABXA3US
r. Cyxym

YBa:kaemblii I'ocTn!
Panbl npuBercTBOBaTh Bac B Otelte
«I'peiic Bk Cu»!

MBI IpHIIOKUM BCE YCUIIMS AJis TOro, uToObl Bamie npedsiBanue B Otesne Obu10 KOMGOpTHBIM. [t
9TOr0 pas3pelInTe MNpPeACTaBUTh BamieMy BHUMaHHUIO KpaTKyio HHGOpManuio o0 oTene U MOpsaKe
MIPO’KUBAHUS B HEM.

1. OBIIME MMOJIOKEHUA
1.1. Hacrosiiue npaBuiia yCTaHaBIMBAIOT MOPSAA0K OPOHUPOBAHMUS, pa3MeIlleHuUs, TPOKUBAHMUS,
peaocTaBiIeHus U omathl yeiyr B Orene «I'peiic bk Cu».
1.2. Hacrosiumme [IpaBuna nmpoxuBanus B Orene «[peiic bk Cu» 3*, pacnolioKeHHOM IO ajpecy: T.
Cyxywm, pecn. A6xasust, [lorpyzounsiii Tynuk, 21, pazpaboranbl B cooTBeTCTBUM ¢ 3akoHOM PA ot 01
aBrycra 2005 romga Ne 1097-c-XIV «O TypucTHUeCcKOii nesTelbHOCTH B PecyOonmke AOxa3usy, 3aKOHOM
PA ot 30 staBaps 2007 roga Ne 1579-c-XIV «O 3ammure npaB notpeduTenei», 3akoaoM PA ot 26 sHBaps
2016 roma Ne 4018 -c-V «O npaBOBOM TOJIO)KCHHMM WHOCTPAHHBIX TpaxkaaH B PecnyOnuke AOXa3usy,
3akoHoM PA «O nopsake Bbie3na u3 PecnyOsimku A6xas3us u Bbe3na B PecriyOnuky AOxa3us», HHBIMU
3akoHaMu PecnyOmuku AOxas3usi, peryJupyOLMMH IpaBOOTHOLIEHUS Mexay McnomHurteneMm u
[Torpeburensimu — (nanee — CTOpPOHBI), W SBJSETCd KOPHOPAaTUBHBIM HOPMATUBHBIM aKTOM,
perjlaMeH TUPYIO UM BHYTPEHHIOIO eI TeNbHOCTh OTes.
1.3. Uadopmanus, kak o camom OTelne, Tak U 00 OKa3bIBAEMBIX UM YCIyrax, pa3MemalnTcs B CIIyx0e
npuema u pasmenieHuss Orens.
1.4. B xaxnom ['ocTHHUYHOM HOMEpe M Ha CTOIKE perucrpanuu B Ciyk0e mpueMa U pasMenieHUs
HaxoauTcs uHpopmanus o cobmoaenun [Ipasun mpoxuanus B Ortene, [IpaBun mpoTuBoOmoxkapHoOit
6e3omacHocty; [lpaBun moBeneHus B uUpe3BblUAWHBIX cUTyanusx; lIpaBus moxkapHoi 0e30MacHOCTH;
[IpaBui nosnb3oBanus aekTponpudopamu; [IpaBuin nocemenus 6acceitna; [Topsaka u mpaBui XpaHeHUs U
MOJTyYeHHS] UMYIIIECTBA U3 KaMepPbl 3a0bITHIX BEIIEH.
1.5. OcHOBHBIE MOHATHS, UCIIONIb3yeMble B HacTosmuX [IpaBunax:



«OTesIb» - CPEACTBO pa3MEIEHHUs, MpPeAHA3HAUYEHHOE JJIsi BPEMEHHOTO pa3MEIIeHUs] U oOecrnedeHus
BPEMEHHOr0 MpoxuBaHusa ¢usudeckux mul, Orenpb «I'peiic Bik Cu», pacnojokeHHbIH Mo aapecy: T.
Cyxym, pecn. A6xa3usi, [Torpy3ounbiii Tynuk, 21, UCHOJIb3yeMbIi AJIs MPEAOCTABICHUS T'OCTUHUYHBIX
YCIYT ¥ MHBIX JOMOJTHUTENBHBIX yCyT [loTpebuTensim.

«3aka3zuyMK» — QU3NYECKOE UM FOPUINYECKOE JIMIIO WA MHANBUTyJIbHBIN MPeA PUHIMATENb, UMEIOIIN e
HaMepeHHe 3aKa3aTh WIK MpruoOpecTr MO0 3aKa3bIBAOIINE W MPUOOPETAIOIINE TOCTUHUYHBIC YCIYTH U
YCIIYTH HHBIX CPEICTB pazMenieHus st [lorpedurens.

«IloTrpeduTeap» - TpaxaaHUH, HMEIOUMI HaMepeHWe 3aka3aTh WM Inpuodpectd OO
3aKa3bIBAIOIINNA, TIPUOOPETAOIIHIA 51 (M)  HMCIOJIB3 YOI TOCTUHUYHBIE YCIIYI'U
WUCKIIIOYUTENbHO  JJI JUYHBIX M HHBIX  HYXJ, HE  CBSA3aHHBIX C  OCYIIECTBJICHHUEM

MpeINPUHUMATENbCKON JEeATETbHOCTH.

«ArenT» - UII Cumonsin C.I'. (OI'PHUIT 315422300002627, UHH 421188681829, CBuaerenscTBO 0
rOCyJapCTBEHHOM perucTpanui (U3NYecKoro JMIa B KaueCTBE WHAMBHUAYaIbHOTO MpPEANPUHUMATEIS:
cepust 42 Ne 003856427, rop. anpec: 236039, Kanmmaunrpazackas o6:1., r. Kanuauarpan, nep. TpamBaiiHbIH,
n. 14 xB. 3, koM.47) - TOCPEIHUK, KOTOPHIN JEHCTBYET OT UMEHHU U 3a cueT VcrmomHuTens, oka3bIBaeT
COJEUCTBHE B YCTAHOBJIIGHUM KOHTAKTOB, 3aKJIIOUEHHH JIOTOBOPOB OKAa3aHUS TOCTHHUYHBIX YCIyT
Wcnonnurens, npuHUMaeT Mo mopydeHHto VcmomHuTenss [OeHeXHBIE CpencTBa OT  3aKa3zdyuka
(ITorpebuTens) B KauecTBE OMIIATHI IO HacToseMy Jlorosopy.

«Ucnmonnurens» — 000 «dapesa» (OI'PH 121PA000340, MHH 11018427, 3apeructpupoBano 09 utoHs
2021 r. MuUHHCTEPCTBOM IOCTUIIMU pecryOsmkn Abxa3us, opuandeckuii agpec: r. Cyxym, yi. ApryH, a.
25, xB. 22), B nuue resepanbHoro aupekropa HIkypko Hapeu WMropeBHsl, AelcTBYIOLIEH Ha OCHOBAaHU U
VYcraBa, HENOCPEACTBEHHO OCYLIECTBIISIOLIEE MPEJOCTABICHHNE TOCTUHUYHBIX YCIYr Ha TEPPUTOPUU
CpenctBa pa3zmernienus - Otens «I'peiic bk Cu», pacnosiokeHHoro o ajapecy: r. Cyxym, pecn. Adxazus,
[Torpy304HbIii TyNHUK, 21 ¢ MOOBIM 1eecOCOOHBIM (PU3HYECKUM JIMIIOM HJIH ACHCTBYIO UM IOPUAHYECKUM
JUIIOM, UMEHYEMBIM 1151 11esieit JloroBopa «3aka3uuky, ¥ TPUHSBIIUM YCJIOBHS HACTOAIICH OQEpTHI.
«bponupoBanue» — 3akperyieHue 3a [loTpebuTeneM HoMepa Ha YCIIOBHUSAX, ONPENEICHHBIX 3asBKOMN
3aKa3zuuka (morpeburens) (nanee - 3asiBKa), ¥ MOATBEPKACHUE 3TON 3asiBKH CO CTOPOHBI ATEHTA.
«3asBka Ha OpoHupoBaHue» (Hanee — 3asgBKa) — JOKYMEHT, OTOOpakaromUi MOAPOOHYIO
uHpopmanuio o [loTpeburene, comepkammii cBeeHus o0 yciyrax, 3akasbiBaeMbiX i [loTpeOurens,
a Takke HHPOpPMAIMIO O OpoHMpOBaHMU HOMEpoB (YCIIyr), HampaBiseMblil 3aKa3uUKOM IO aaApecy
AIIEKTPOHHOH MOYTHI ATEHTa WM UHBIM 00Pa30M.

«YBegoMJIeHHE 0 MOATBepxkIeHUN OpoHupoBanus» (namee — I[loaTBepikieHue) — yBelOMIICHHE,
HampaBiisieMoe AreHTOM 3aKa3yuKy MpU HAJIMYUU B yKa3aHHBIE B 3asiBKE J1aThl CBOOOIHOTO HOMeEpA,
cojepxkalee cBeqeHUs o HauMmeHoBaHuW Mcmonnutens, 3akasuuke (Ilorpebutene), uHpopmanuo o
3aKa3aHHOM HOMEPE U €ro KaTeropuu; [ieHe pa3MelleHUs; CPOKaX MPOKUBAHUS; [IEPEUHE YCIYT, BXOASAIINX
B 1ICHY HOMEpA; NEepPeUYeHb U LIEHY MHBIX IUIATHBIX YCIIYT, OKa3bIBAEMbIX HCIOJHUTEIEM 3a OTAEIbHYIO
IJ1aTy, yCIOBUS MX MPHOOPETEHHS M OIUIATHI; 00 YCIOBHIX OPOHHUPOBAHUSA, & TAK)KE WHBIE CBEICHUS 00
OKa3aHUU T'OCTUHUYHBIX yCIyr. YBEIOMJIEHHE MOXET ObITh  HampaBjeHO 3aKa3uMKy IO ajapecy
3IEKTPOHHOM MOYTHI.

«Homep» - M30IMpPOBAHHOE MOMELIEHUE B CPEACTBE pa3MeElleHUs, IPeAHA3HAYEHHOE JJIi BPEMEHHOI0
pa3MeIieHns U BPEMEHHOTO IPOXKUBAHUS (PU3MYECKUX JIUILI.

«YCJIyru cpeacTBa pa3MelleHHs)» - TOCTUHHMYHBIE YCIYTHM, YCIYTM HWHBIX CpPEICTB pa3MelleHus,
BKJIIOYAIOIIHME B €0 KOMILJIEKC YCIYT MO MPEJOCTAaBICHUIO (GU3UYECKUM JIMIIAM MECT Ui BPEMEHHOTO
MPOKUBAHUS B CPEICTBE PAa3MEIICHHUs, a TAaKKe MHBbIE YCIYTd MO OOCITY)XMBaHUIO TMPOKUBAIOIINX B
CpeACTBE pa3MeneHHus (PU3NIECKIX JIHII.

«llena pa3memenus» - ycTtaHoBieHHble cnomnutenem Tapudbl, ompenensronme CTOMMOCTD
BPEMEHHOTO TPOXXUBAHUS B HOMEPE W HMHBIX YCIYT MO OOCITYXMBAaHHIO TMPOXUBAIOIIMX B CPEICTBE
pa3MmerieHus (Qusnueckux JuI, NpeaoctaBiaseMbix [loTpeburtensm, ompenenaeHHbIX VcnomHuTeneM,
OKa3bIBAEMBIX 32 €MHYIO LIEHY U pa3MelleHHbIe Ha caliTe VM cromHuTens.



«IIpaBui1a OpoHHMpPOBaHMA» - YTBEPXKACHHBIA VCnONHUTENIEM INOKYMEHT, COAEPKAIUH,
oOs3aTeNbHBIE K HCHOJHEHHIO 3aKa3uyuKoM, IIpaBuiIa OpOHUPOBAHMS B CPEICTBE pa3MEIIEHUS
Hcnonuurens.

«[IpaBWwiia  NpPOXUBAHUSD> -  YTBEPXKJEHHbIM  McrmonmHurteneM  JOKYMEHT,  COJEpXKallluid,
o0s13aTeNbHBIE K MCIOJHEHMIO 3aKa3dMKOM, IpaBWia IIPOXKUBAaHUSA B CPEICTBE pa3MeEILEeHHS
Hcnonuurens.

«Cpok geiicTBHSI NPUHOOPETEHHBIX YCJAYr» - OIUIAYEHHBIM 3aKa34MKOM IMEPHOJ OKa3aHUs YCIYT, B
COOTBETCTBHMHM C JEHCTBYIOIUM Tapu(aMH U LIEHAMHU.

DunexkTpoHHas moyta Arenra - info@grace-black-sea.ru.

2.MMOPAJOK IMOCEJIEHUS, PETUCTPALIUU, TTPOKUBAHUSA U OILJIATHBI YCJOYI' B
OTEJIE

2.1. Otenp mpenHa3sHAYeH IS BPEMEHHOTO pPa3MEIICHUS H  00ecCleueHHs] BPEMEHHOTO
NPOKMBAaHUS (PU3MYECKUX JIMI B TE€UEHHE CPOKA, COTJIACOBAHHOTO CTOPOHAMU. MHUHHMMAaNbHBIA CpPOK
MPOXKUBAHUS - OfHU CYTKH. [lo ncteuenun cormacoBanHoro cpoka [lorpeOutens 00s3aH OCBOOOIUTH
Homep. I[lpu xemanum mnpomnuth mnpoxkuBaHue, [lorpedbureno HEOOXOAMMO COOOUUTH 00 3ITOM
aJIMUHUCTPATOPY CIY:KOBbI IIpHeMa U pa3MelleHus He Mo3AHee, 4eM 3a 12 4acoB 70 pacy€THOro vaca.
[Iponnenue cpoka NpOXKMBaHUA B 3TOM € HOMEpPE BO3MOXKHO TOJBKO IPU OTCYTCTBUM HA HErO
HOJTBEPXKACHHON OPOHU B MOJIB3Y TPETHUX JIUII.

Pexum paboTel OTenst KpyrJioCyTOYHBIH, CEMb JIHEH B HEAETIIO.

B Ortene ycranoBieH enunbiil pacu€THbii yac - 12:00 gacoB (Bpemsi MECTHOE);

Bpems 3aezna 15:00 yacoB (BpeMst MECTHOE),

Bpewms Beiezna u3 Otens - 12:00 yacoB (Bpemsi MECTHOE).

2.2. 3ae3n B Otenp mpousBoauTcst mociie BHeceHus: [lorpeburenem 100% mpenorniaTel 3a BeCh
MEPH O] TPOKUBAHMUS.
2.3. 3ae3n B Otenb 0e3 mpeaBapUTEIbHOr0 OPOHUPOBAHUS MOXKET OBITH IPOU3BEACH TOJIBKO MPHU

HaJMYUU CBOOOJHBIX HOMEPOB 3alpalIiBaeMoil KaTeropuy Ha JaTy 3ae3fa.

2.4. 3acenenue [loTpeOuTens ocymecTBIsETCS MPH YCIOBUH NpeabsiBieHus [loTpedburenem qoKkymeHTa,
YAOCTOBEPSIOLIEr0 €ro JIMYHOCTh B COOTBETCTBUH C 3aKOHOAATENILCTBOM PA, B TOM uncie:

1) nacnopra rpaxaanuHa P®, ynocToBepsIoero JMYHOCTb TpaxkjanuHa PO Ha Tepputopun Pd;

2) nacnopta rpaxaainHa P®, ynocroBepstoniero JM4HOCTb rpakaanuHa P® 3a npenenamu teppuropun
P® (zarpanmacmopr);

3) AunuoMaTHYECKHi MacnoprT;

4) ciy>KeOHBIH MacnopT;

5) nacniopTt Mopska (yAOCTOBEPEHUE JIMYHOCTU MOpPSKA MPH HAJIUYMM CYAOBOH POJM WIIM BBINUCKU U3
HEe).

2.5. 3acenenue B CpeACTBO pa3MEIICHUS HECOBEPIICHHOIETHETO Tpaxaannaa PO, He mocturmero 14-
JIETHEr0 BO3pPacTa, a TaKKe HECOBEpILIEHHOJeTHEro rpaxaanuHa P®, nocturmero 14-netnero Bo3pacra
Y HE MOJy4YMBUIEro Nacrnopr rpaxaanuHa PO, ocyecTBiaseTcs Ha OCHOBAaHUM Maclopra rpaxaaHuHa
P®, ynocroBepstoiero JM4HOCTh TpakaannHa PO 3a npenenamu tepputopun PO (3arpannacnopt) u
CBUJETENBCTBA O POXKACHUM YKAa3aHHOI'O HECOBEPLICHHOJIETHENO TIpa)XJaHWHA W JOKYMEHTOB,
YIOCTOBEPSIOUIMX JTUYHOCTh HAXOSAIIMXCSI BMECTE C HUM POJUTENEeH (3aKOHHBIX MPEACTaBUTENCH) UIIn
COIIPOBOXK/JIAIOIIETO JIMUA IPHU YCIOBUU NPEACTABICHUS TaKUM CONPOBOXKAAKOLIMM JIMIOM COIJIACUs
poauTenell (3aKOHHBIX IPENCTAaBUTENIEH) 3TOr0 HECOBEPLICHHOJIETHETO IpaKAaHMHA HA 3aCEJICHUE B
CPEACTBO Pa3MEILECHUS.

2.6. 3acerncHHEe B CPEICTBO Pa3MEICHUs HECOBEPIICHHOJETHEro rpaxaanuHa P®, mocrurmero 14 -
JIETHErO0 BO3pacTa, OCYILECTBISETCS HAa OCHOBAaHUM NacmopTa rpaxiaHuHa P®d, ynocrosepstomiero
JUYHOCTh rpaxkganuHa P® 3a npenenamu tepputopun PO (3arpaHnacnopr) ¥ JOKYMEHTOB,
YIOCTOBEPSIOUIMX JJMYHOCTh HAXOSAIIUXCSI BMECTE C HUM POJIUTENEH (3aKOHHBIX MPEACTaBUTENCH) HIIN



COIIPOBOXK/IAIOIETO JIMLA IIPU YCIOBUH MPEICTAaBICHHS TaKUM COIPOBOXKAAIOIIMM JIMLIOM coryacusi. B
OTCYTCTBHE pSAJAOM C TaKUM HECOBEPIICHHOJIETHUM pOAUTENeil (3aKOHHBIX MpeaCcTaBUTENEH) WIn
COIIPOBOXK/IAIOIIEr0 JIML@A 3aCEJICHHE OJTOr0 HECOBEPIIEHHOJIETHEIO B CPEACTBO pa3MeIleHUus
OCYIIECTBJISIETCSI HAa OCHOBAHMM JOKYMEHTA, YJOCTOBEPSIOIIEr0 €ro JMYHOCTb, INpPU YCJIOBUU
MPEACTABICHUS COTJIACHs.
2.7. HcmomHuTenb WMeEEeT NpaBO OTKazaTh lloTpeburtento B pa3MEIICHUH TMpPU OTCYTCTBHH
BBIIIENIEPEUNCIIEHHBIX JOKYMEHTOB.
2.8. AreHt 00s13aH o3HakoMuUTh [loTpedurens co crenyromiei nHbopMaIuei:
- ceenenns 00 Mcnonnurene;
- YHUKaJIbHBI HOMEP PEECTPOBOM 3aIIMCH O CPEICTBE pa3MEILlEHUS, IPUCBOEHHBIN CPEAICTBY Pa3MEIICHUS
B peecTpe  KIacCH(UIIMPOBAHHBIX  CPENCTB  pa3MEIICHHs, CCBUIKY B  HH(OPMAIMOHHO-
TEICKOMMYHHKAMOHHON cetn "WHTepHer" (manee - cers "MHTepHer") Ha 3amuch B peecTpe
KJ1acCU(PUITMPOBAHHBIX CPEICTB Pa3MEIICHHUS, COACPKAIILYIO CBEICHHUS O CPE/ICTBE pa3MEIlEHUs, a TAKKe
B Cllyuyae NPUCBOEHHUS CPEACTBY pa3MEIlEHUsl OINpeNesieHHOW KaTeropuH CBEJEHUS O MPHUCBOECHHOU
KaTeropuu, npeaycMotpenHoi [lonoxenneM o knaccuukanuu CpecTB pa3MeIIeHUs;
- CBEJIEHUS O KaTeropuu HoMmepa (Mpy HAIMYUH) U [IeHy pa3MelleHus, III0IIalb HOMepa;
- IepeueHb YCIyT CpeCcTBa pa3MeleH s, BXOAAIINX B I[EHY pa3MelIeHHs,;
- cBefieHus 0 hopMe U MOPSAKE OIUIAThI YCIYT CPEICTBA pa3MellCHNUs;
- IEpEUEHb U LIEHY MHBIX IUIATHBIX YCIYT, OKa3blBaeMbIX VICoaHUTENEM 3a OTIENbHYIO IIJIaTy, YCIOBUS
UX MIPUOOPETEHNUS U OILIATHI;
- cBeIeHUsI 00 YCIIOBUSIX U NOpsAAKE OPOHHPOBAHMS, a TaKkKe 00 YyCIOBUSAX, HOPSAAKE U CPOKAX OTMEHBI
OpOHUPOBAHUS;
- IPEJENbHBIN CPOK IPOXKUBAHUS B CPEACTBE pa3MeEIIEHHUs, €CIIU TAKOW CPOK YCTAHOBJICH UCIIOJHUTEIIEM;
- CBEJIeHUS 00 MHBIX IJIATHBIX YCIIyTax, OKa3bIBAEMBIX B CPEJCTBE pa3MELEHUS TPEThUMHU JIMLAMU;
- CBEICHHSI O BPEMEHH 3a€3/1a B CPE/ICTBO pa3MeElIeHHs U BpEMEHH BbIe3/a (pacueTHOM Yace) U3 CPEeICcTBa
pa3MelleHus;
- CBEJIEHUS O IpaBUJIaX, IPETyCMOTPEHHBIX IyHKTOM 6 Hacrosiuux [IpaBui (pu Ham4um);
- pa3Mep MperoCTaBIsIeMON 3aKa3uKy (TOTPEOUTEINI0) CKUJIKU OT IIeHBI pa3MEIICHUs.
2.9. UcnomHuTeNb OMpeieNseT NepedeHb YCIyT, KOTOPbIe BXOAT B 1leHy HoMepa. [loTpebuTens o0s3aH
OIUTaTUTh YKa3aHHYIO VICIOMHHUTENEM YCIyTy B MOJHOM 00BbeMe MOoCTe ee IMPUHSTHS.
2.10. Ilnarta 3a mpoxkuBaHue U yciayrd B OTese OCyIIecTBISCTCS MO0 CBOOOAHBIM (JJOTOBOPHBIM) I[€HAM,
corylacHoO yrBepxkaeHHoMy Mcnonnurenem IlpenckypanTy.
2.11. IlenooOpa3oBanue Ha ['ocTuHHYHBIE HOMepa B OTelne sBNseTcs AMHAMUYHBIM. LleHa Ha pa3MeleHne
B Ortene MOXET H3MEHSTbCs B Jt00oe BpeMs Ha ycmorpeHue Mcemosnnurens. CTOMMOCTh HoMeEpa
¢dukcupyercss npu OpOHUPOBAHMM HOMEpA M HE U3MEHSETCS BIUIOTH O OKOHYAHHUSA CPOKa IPEOBIBAHMS
[Torpedurens B Orene. OnnaTta npousBOAUTCA B pyOiIsiX, HAIMYHBIMU JE€HEXKHBIMH CPEICTBAMH, IIyTEM
O€3HANMYHOTO TEPEYUCIICHUsS [0 JOrOBOpY OpOHMpPOBAaHUS WM C KCIOJNBb30BAHHEM pacyeTHBIX
(6ankoBckux) KapT. DucKalbHBI YeK W KBUTAHIUS 00 OIJIaTe BBINAIOTCSA MPU BHECEHUHM HAIMYHBIX
JNEHEeXHBIX CpeACTB B Kaccy OTenss MM NMyTeM CHUCAHMS JICHEXKHBIX CPENCTB ¢ OAaHKOBCKOW KapThl
[Torpedurens. OKOHYATENbHBIA PacUeT MPOU3BOAUTCS MIPU 3aCETCHUM.

[Tnata 3a npoxuBanue B OTese B3UMAETCS B COOTBETCTBUU C YCTAHOBJIEHHBIM PaCUYETHBIM 4acOM
12:00 (Bpemst MmecTHOE).
2.12. Tlpu npoxuBaHUU MEHee CYTOK (24 yaca) rjiata B3UMAeTcs 32 CyTKH HE3aBUCUMO OT BPEMEHH 3ae3/1a
U BBIC3/IA.
2.13. Ipu paszmeniennu [TorpeduTens ¢ 00 yacoB 00 MUHYT 10 YCTAHOBICHHOTI'O PacCYyE€THOIrO Yaca (Bpems
MECTHOE) TP HATMYUHU CBOOOTHBIX HOMEPOB U ¢ coryiacus [loTpeduTerns B3umaeTcs miaTa 3a paHHHUM 3ae3]1
B pazmepe 50% OT CTOMMOCTH OJTHUX CYTOK MPO’KUBAHMSI COIJIACHO JEHCTBYIOIIEMY OTKPBITOMY Tapu(y
JTHS.
2.14. B ciydae pansero 3ae3na [lorpebutens, a Taxke B cilydae 3a7epKKu Bble3na [lorpeburens niara



(mpojsieHne MPOXKUBAHUS) OIJIaTa IPOU3BOAUTCA IO TEKyLIEMY Tapu(y B CIEYIOLIEM MOPSIKE:

- He Oouiee 6 yacoB 10 Yaca 3ae3/ia — IoYacoBasi OIIaTa;

- oT 6 10 12 yacoB 0 yaca 3ae3na - 50% ot cTouMoCTH HOMEpA;

ot 12 no 24 yacos 5o vaca 3ae3na — 100% ot croumMocTu Homepa.

2.15. Tlpu nocpodyHOM BBI€3/€ W3 HOMEpPA BO3BPAT JEHEKHBIX CPEACTB 3a HEUCIIOJIb30BAHHBIEC YAaCHI
IPOU3BOAUTCS IIPHU YCIOBUU KOMIIEHCALIMU pacxo10B M cromHurens.

2.16. B cyuae, ecnm 3aka3uuk (Ilorpedurtens) yBenommser 00 0TKa3e OT JOrOBOpa 10 AHS 3ae3/1a, ATEHT
Bo3Bpaaer 3akazuuky (IlorpedbuTtenio) miaty 3a yciayru cpeacTBa pa3MeNieHHs B TIOJTHOM pa3Mepe.

2.17. B cnmyyae HECBOEBPEMEHHOI'0 yBEIOMJEHUs 00 OoTKa3e oT joroBopa 3akazuukoMm ([loTpeburenem),
OIO3/IaHUS WJIM HE 3ae3]a MOTpeOuTeIIs C Hero WM 3aKka3uuka B3UMaeTcs IiaTa 3a HoMep, Ho He OoJee
4YeM 3a CyTKH.

2.18. Bo3Bpat geHexHbIx cpeacts [loTpedurtento mpou3BoaAUTCsS AreHTOM CIeIyIOUIMM 00pa3oMm:

—B cnydae, ecnu orutata yciyr nposKMBaHHs POBOJUIIACH MTPH 3aKa3e MyTEBKU B TypUCTHUYECKOU (pupme
(AreHTOM), BO3BpAT ACHEKHBIX CPEICTB MPOU3BOIUTCS TOJBLKO YKa3aHHBIM TyphUpPMOi (ATEHTOM).

—B ciyuae, eciu [Totpebutenem Oblia ocyliecTBICHA OIulaTa Oe3HATUYHBIM CIIOCOOOM OTIIAThI, ATeHT
MPOM3BOAMT BO3BPAT ICHEKHBIX CPEACTB OE3HATUYHBIM ITyTEM.

—OcHoBaHMEM J1JI1 BO3BpaTa JEHEKHBIX CPEACTB sBJseTCs 3asBiieHne [loTtpeduresns B MMCbMEHHOM BUJE
0 BO3BpAaTE paHee OIUIAYEHHBIX YCIIYT ¢ yKa3aHUEM IPUYMHBI BO3BpATa, HAIIPAaBIEHHOE ATEHTY 110 aJipecy
AJIEKTPOHHOM MOYTHI.

—IIpu odopmieHnu 3asBaeHNS HAa BO3BPAT YCIYT, OINIAYEHHBIX HAJIMYHBIMU HE B JIEHb UX OIUIATHI, a TAKXKE
IpH OIUIATEe YCIYr OE3HATMYHBIM CrocoOoM (Oe3HaMMuYHBIN TepeBoja, OaHKOBCKas KapTa, MWHTEPHET-
HKBAaWpHUHI) BO3BpAT JEHEXHbIX cpeacTB lloTpeburtento ocymiecTBisieTcss O0€3HAIUYHBIM CIIOCOOOM B
teueHuu 10 1Helt ¢ MOMeHTa nostydeHus 3asBiaeHust [lorpedburens mo 6aHKOBCKUM PEKBU3UTAM YKa3aHHBIM
B JJAHHOM 3asIBJICHHE.

—Ecmu 3a Ilorpebutens ommaty yciayr HPOU3BOIWIO APYroe JHIO, TO B 3asBICHHE HAa BO3BpaT
[Torpeburemo  HeoOXOmMMO  yka3biBaTh  jgaHHble [lomyudatens u = OaHKOBCKHE  PEKBU3UTHI
HerocpencTBeHHoro [lnaTensmuka.

2.19. [1nst ocymectBienus Bo3Bpata [lorpedburens oopmitsieT 3asBiieHre 0 BO3BpATE ICHEKHBIX CPENICTB,

B 00513aTE€JILHOM MOPAIKE MPUIIOKUB K HEMY SK3EMIUISP YeKa, MOATBEPKAAIOUINH OIIaTy MPOXKUBAHUS B
Orene.

2.20. Ilpu npunynutenbHoM BeiceneHuH [loTpebutens B cBsi3u ¢ rpyObiM HapymieHueMm llpaBun
npokuBaHus B OTesne Uin COBEpIIeHNEM HETPaBOMEPHBIX JIel cTBUH B oTHOIIeHUH Apyrux [lotpedureneit
win nepconana OTens BO3BpAT JIEHEXKHBIX CPEACTB 32 HEUCIIOJIBb30BAHHBIEC YCIYTH OCYILECTBIISIETCS C
y4eTOM KOMIIEHCaluK pacxonoB Ores.

2.21. TlpenenbHBIN CPOK MPOKUBAHUS B OTEJIE COCTABIIAET 6 MecsIIeB.

2.22. Pasmemnienue I[lotpebutens B yxe 3a0pOHHpPOBAaHHOM HOMEpE 10 BpeMeHM 3ae3na B OTelns,
3anepxka [lorpedburens mociae pacdeTHOro yaca JOMYCKaeTCs MO COrVIACOBAaHUIO ¢ aIMUHUCTPATOPOM Ha
PECeIIIIH.

2.23. [letu B Bo3pacTe 10 4-x neT 6e3 mpeIoCTaBIeHUs TONOJHUTENBHOIO MecTa pacionaratorcs B Otene
OecrmatHo. CBbllie 4-X JIeT MPENOCTaBIsIeTCS OTAENbHOE MECTO, M oOIulata Oepercs Ha OOmux
OCHOBAHMSIX.

2.24. B cnyuae, ecau B HOMepe IpOXKUBAeT ABoe jieTel 10 4 jeT, 0ohopMIIsieTcst OJHO JOMOTHUTEIbHOE
MeCTO, U oriaTta 6epercs Ha OOUMX OCHOBAHUSX.

2.25. TlepeBox W3 OJHOTO HOMEpa B APYrod MOXKET MPOU3BOAMTHCS 1Mo >kenaHuto [lotpedutens (mpu
HaJM4uK CBOOOJHOr0, HE3a0pPOHMPOBAHHOT'O HOMEpA) WM MO IPOU3BOJICTBEHHOW HEOOXOAMMOCTH,
cnoxusireiics B Otene. [lepeBoa odopMiasieTcss aIMHHHCTPATOPOM.

2.26. ITo mpockOe mpoXuBarOUMX, ¢ corjacus VCIOMHUTENS, JOMyCKaeTCsl HaXOXKICHUE MTOCETUTENICH B
Homepe Ilotpeburtens ¢ 07:00 gwacoB mo 23:00 yacoB Mo MpeAbABICHUIO MOCETUTENSIMH JTOKYMEHTa,
YIOCTOBEPSIOUIET0 TMYHOCTh. B ciydae 3agepxku nocerutens B Homepe [lotpedburens nocie 23:00 yacos



win npurinamenust B Otenp 3apeructpupoBaHHbiM [loTpebuTenem nmocerutens B HouHoe BpeMs (¢ 23:00
yacoB 10 07:00 yacoB) naHHBIE JMIIA AOJDKHBI OBITH 0(OpMIICHBI Ha Tojcenenne B Homep [loTpedburens no
JIOKYMEHTaM, TepedeHb KOTOPBhIX colepkuTtcs B 1.1.2.5. — 2.9. Hacrosamux [IpaBun. B ciaydae orkasza
MOCETUTEIS MPEAOCTABUTh IOKYMEHT, YIOCTOBEPSIIOIMUI JINIHOCTh, OTenb BIpaBe oTkazath [loTpedurento
B MOJICEJIEHUU. 3a TaKoe IOJCEIEHME MOXKET B3MMAaThCs IIaTa COIJIACHO YTBEp)KIeHHOMY B Oteine
MPEUCKYPaHTY U ACUCTBYIOIIEMY Ha ATy MojicesieHus Tapudy.

2.27. cioHUTENb HEe HECET OTBETCTBEHHOCTH 3a JIecTBUS mocetuteneit [lorpedurerns.

2.28. Jluna, nocenstomuecs B OTenb, SBISIOTCI CyObeKTaMU MEPCOHAJLHBIX JaHHBIX. YKa3aHHBIC JIUIIA,
MIPEOCTaBIssl CBOM IMEPCOHANIbHBIE JAHHbBIE, MOATBEPKIAIOT MX JOCTOBEPHOCTh. B CBs3u c Tem, 4TO
nepcoHanpHbie AaHHbIe [loTpeOuTeneld HEOOXOAMMBI B IIENSIX HAJJIEKAIIEr0 OKa3aHHs TOCTHHHYHBIX
yCIIyT, a TakXKe, B ILENSIX OCYIIECTBJICHUS perucrpaunoHHoro yuéra, [lorpeburtens, mocemnstomenics B
Ortenb, moanuckiBas PeructpanmoHHy0 KapTy, MOATBEPKAAET, 4TO mpenocTaBiser OTeno mpaBo 0e3
YBEIOMJICHUS YIOJHOMOYEHHOI'O OpraHa IO 3alluTe MpaB CyOBEKTOB MEPCOHAIBHBIX JTaHHBIX U 0€3
ocoboro cormnacusi [lorpeOutens ocymecTBiaTh o0paboTKy ero IlepcoHanbHBIX NAaHHBIX, K KOTOPBIM
OoTHOCUTCA: (aMuiIHMsi HUMs, OTYECTBO, IOJI, T'PaKIAHCTBO, JaTa W MECTO POXIEHHUA, aapec MecTa
JKUTEIbCTBA/PErUCTPAllU, KOHTAKTHBIE TEJIE(POHBI, aJpec IIEKTPOHHON MOUTHI, PEKBU3UTHI OCHOBHOI'O
JIOKYMEHTA, Y10CTOBEPSIOIIEero TMYHOCTh [loTpeduTens, cBeneHus o 1aTe BhIAa4H YKa3aHHOT'O JOKYMEHTa
Y BBIJABIIEM €ro OpraHe.

[lepcoHanpHble JaHHBIE UL, MOCENAOMUXCS B OTenb, XpaHATCS Ha OyMa)KHBIX U 3JIEKTPOHHBIX
HOCUTENAX, U UX COXpaHHOCTh obOecrneunBaercs OTtenem. OTenp BOpaBe OCYHIECTBIATH 00pabOTKY
MepCoHaNbHBIX MaHHBIX [loTpeOuTens, B Te4yeHHE MATH JIET C JaThl 3aKIIOYEHHS JIOroBopa Ha
npenocraBieHrue ['OCTHHUYHBIX yCIyT (B MOCIEAYIOIIEM yYKa3aHHasi nHpopmalus yauutoxkaercs Orenem,
1100 CyOBEKT MEepCOHAIBHBIX JAHHBIX JIaeT HOBOE coryiacue Ha o0paboTKy MepcOoHaNbHBIX AaHHBIX). K
00paboTKe MepCOHANbHBIX NaHHBIX IHI], Mocesstomuxcs B OTenb, OTHOCATCS JEHCTBUS (Omepaiun),
BKIIIOYAIOIHEe cOOp, cHcTeMaTU3alliio, HAKOIICHHE, XpaHeHUe, YTouHeHnue (0OHOBIEHHE, N3MEHEHHE),
MCIO0JIb30BaHUE B LIEJISIX PErMCTPALIMOHHOr 0 yuéTa, pacpocTpaHeHu € (B TOM YHucJIe Iepeaady) 1o 3amnpocy
MIPaBOOXPAHUTEILHBIX, HAJIOTOBBIX M CYJEOHBIX OPraHoB, JIOOBIX aJBOKATOB, a TaKKe paboTomaTeneit
ATOTO JIUIIA, 00e3TMIMBaHNE, OJIOKHPOBAHUE, YHUUTOXKCHHUE ITHX MEPCOHATBHBIX JAHHBIX.

2.29. B nmomeneHusx, npeaHa3HauYeHHBIX JJIS TPEIOCTaBICHUS KIIMIIHBIX YCIYT, TOCTHHUYHBIX YCITYT,
YCIIYT 10 BPEMEHHOMY pa3MEIEHUIO U (M) 00ECIeYeHUI0 BPEMEHHOT O MPOKUBAHUS yCTaHABIMBAETCS
3anpet KypeHus tabaka. Ha TeppuTopusx M B MOMEIICHHSX, MPEIHA3HAYCHHBIX JUIS MIPEIOCTABICHUS
JKUJIMIIHBIX YCIYT, TOCTUHUYHBIX YCIYT, YCIYr MO BPEMEHHOMY pa3MEIIeHUI0 U (W) oOecreyeHuto
BPEMEHHOI'0 MPOKUBAHMS, OBITOBBIX YCIYT 3alpellaeTcsl PO3HUYHAsS TOProBisl TaOauHOM MPOAYKIIHEH.
Takum 006pa3zom, KypeHue 1 poaka TabauyHbIX u3nenuii Ha Tepputopun Otens 3anpeniena. Homepa ans
NPOXKUBaHKUS W OAalKOHBI B HUX OOBSABIEHBI HEKypsuied 30HOW. OTBeNeHbI ClielualbHbIe MecTa JJis
KypEHHS.
2.30. Ilorpeburenu, mpoxuBarompe B OTene, UMEIOT IPaBO HAa BHEOYEPEHAHOE OOCITY)KMBAHUE B
pecropanax Orens.
2.31. Bce 3apeructpupoBannbie B Otene I[loTpeOuTenn MOTryT BOCHOJB30BATHCA CIEAYIOIUMU
OecIIaTHBIMU TOTIOTHUTETbHBIMU YCIIYTaMU:
- oceleHne dacceiiHa B TeUeHHE BCEr0 CPOKa IPOKUBAHUS;
- IOJIb30BaHKE OECIPOBOIHBIM HHTEPHETOM CO CKOPOCTHIO He Ootiee 3 Mb;
2.32. HWcnonnutenp oOecriedynBaeT NTpoxuBarommMm [loTpeOuTensiM clieayromme BHABI yCIyr 0e3
JIOTIOJTHUTEIBHOM MJIaThl:
- BBI30B CKOPOI TTOMOIIIH;
- IOCTYI ¥ BO3MOXXHOCTbH ITOJIb30BAHUS allTEUKOM [l OKa3aHUs MEepBOM MOMOIIIH;
- IOCTaBKa B HOMEP KOPPECIIOHIECHIINH, aJpeCOBAaHHON MOTPEOUTEIIIO, IO €€ MONTYICHHH;
- 1o0y/IKa K OINpe/leICHHOMY BPEMEHU;
- IOJIb30BAHUE TOHOMETPOM;



- UHBIC YCIIyTH, YKa3aHHbIC B YBEIOMJICHHH O IMOATBEPKICHUU OpOHUPOBAHUSI.

2.33. Ucnonnurtens oka3biBaeT [loTpeOUTEN0 AONMOMHUTENbHBIE MJATHBIE YCIYTH MO €ro >KEJIaHHI0 B
COOTBETCTBHH C IEPEYHEM YCIYT U JEHCTBYIOIINM MPEHCKYpaHTOM Ha HUX.

2.34. UcnosHutens He BpaBe 0e3 cornacus [ToTpeOuTenst OKa3pIBaTh JOMOIHUTEIBLHBIC IIATHBIC YCIIYTH.
[TorpeduTens BIpaBe OTKA3aThCS OT OIUIATHI He3aKa3aHHBIX YCIYT, & €CJIM OHU yXKe OIJIaueHbI - TpeOOoBaTh
BO3BpaTa paHee BHECEHHOW CyMMEI. 3ampeniaeTcsi o0ycaaBInBaTh OKa3aHUE OJHUX YCIYyT 005S3aTebHBIM
NIPETOCTABIICHUEM JIPYTHX YCIYT.

2.35. Bo3BpaT JeHEeKHBIX CPECTB 3a MPUOOpETEHHBIE IKCKYPCHOHHBIE OUIIeThI Tpu oTKa3e [loTpeduTres
OT YCIIyTH ocyIliecTBisiercs, eciu [loTpedburens cooduwn 00 oTkaze 3a 24 yaca 10 MOMEHTa OKa3aHUS
ycryru. Bo Bcex Apyrux ciiydasix, J€HEKHBIE CPE/ICTBA BO3BPAIIAIOTCS C YI€TOM KOMITEHCAITUN PACcXO0JI0B
Ucnonnurens.

3. YCJ0BUSA BPOHUPOBAHUS
3.1. IIpu cornacuu Ilorpeburens ¢ neiictByronmmu [IpaBunamu mpoXXKUBaHUS U MIPETOCTABICHUS YCIIYT,
ATeHT uMeeT NIpaBO MOATBEPAUTH JMOO OTKa3aTb B Y/JOBJIETBOPEHUHU 3asiBKM Ha OpOHHUpOBAHME,
noctynuBiied ot Ilorpeburens, mocpencTBoM Tene@OHHON CBS3HM, DJIEKTPOHHOM MOYTHI WJIM Ha calTe
AreHTa, MO3BOJISIONIEH TOCTOBEPHO YCTAHOBUTH, YTO 3asiBKa UCXOAMT oT [loTpebuTens.
3.2. bponupoBanue HoMmepa B OTene OCyLIeCTBIsICTCS ITyTEM HallpaBJIeHUs 3asiBKU B OT/1€TT OPOHUPOBAHUS
HcnonauTens mocpencTBoM Tene(OHHON CBS3U, DIIEKTPOHHOM MOYTHI MM Ha caiiTe AreHTa:
Ten.: 8 (862) 277-72-19, 8 (800) 551-65-62
e-mail: zakaz@grace-black-sea.ru
caiT: grace-hotels.ru/about-grace-black-sea
3.3. bpouupoBanue Ha cpok O6ostiee 21 (1BaaIIaTH OJHOT0) KaJEHAAPHOTO JIHS OCYIIECTBISETCS Ha YCIOBUAX
npeaBaputenbHo omatel [Totpedutenem (3akazunkom) 20 (nBaauati) % OT CTOMMOCTH MPOKUBAHUSA 32
BECh 3a0pOHUPOBAHHBINA EPUO/.
3.4. JlroOble m3MeHeHHs AaT NpoXUBaHUS (JaTa 3ae3la, JaTa Bble3[a, MEPEHOC CPOKa MPOKUBAHMUS)
[TorpebuTens MOXKET MPOU3BOJUTH HE MO3HEE, YeM 3a 7 KaJIeHJapHbIX JTHEH /10 JaThl 3ae3/1a.
3.5. B cinydae otkaza [lorpeOutens oT OpoHMpOBaHHS HOMEpa M HAMPABICHHS COOTBETCTBYIOIIETO
IMCbMEHHOI'O YBEJOMJIEHUSI 00 OTKa3e Ha J3JEKTPOHHYI MOYTy AreHTa 0 AHS 3ae3fa, IpeaorsiaTta
[TorpeOuTemnto Bo3BpalaeTcs B MOJHOM OOBEME.
3.6. B ciydyae HecBOeBpeMEHHOI'0 yBeJOMJIEHHS 00 oTka3e oT goroBopa 3akazunkoM (Ilorpeburenem),
OTIO3JaHMs UM He3ae3a MOTpeOUTeNs C Hero WK ¢ 3aKka3zuyrKka B3UMaeTcs I1aTa 3a HoMep, HO He Ooree
YeM 3a CYTKH.
3.7. B ciyuae, eciu [TotpebuTens He mpuObLT B TocTeBOM oM 10 12:00 yacoB AHS, CISTYIOMIETO 32 JTHEM
3aIJIaHUPOBAHHOIO 3a€3/1a, ATEHT BIIpaB€ OTMEHUTh OPOHUPOBAHMUE.
3.8. Ecin IlotpeOutens, He cMmor 3acenuThess B OTenb B pe3ysbTaTe AEHCTBUI HEONMPENEIMMOM CHUIIBI
TaKHX, KaK:
- CMepTh, BHE3aIHOE pacCTpoiicTBO 37M0poBbs [loTpebuTens, ero cynpyrs WM JpyruX OIU3KHX
POJCTBEHHUKOB;
- noBpexaeHue umyniectsa [lotpedburens ot noxapa u Jpyrux 0eacTBuil;
- cyne0Hoe pa3oupaTeNbCTBO, B KOTOpoM [loTpedurtens mpuHUMAaeT ydyacTue Mo PEeIIeHUIO Cyaa U HE MOXKET
BbIEXaTh 3a MPEAEIIbl CBOEr0 MECTA IPOKUBAHUS;
- (hopc-MaxkopHBIE 00CTOATENHCTBA (ctuxuiinple OencTBUS, SNUJEMHUH,  KapaHTHUH,
IUIOXHE METEOYCIIOBUA);
- OTMEHa aBuapeiica, moesna, pelicoBoro aBToOyca, He 1o BuHEe [loTpeOutens, U OH NpenOCTaBUII
NUChbMEHHBIE TOMY JI0Ka3aTeIbCTBA IIJ1aTa 32 HOMEpP, HO He 0oJiee YeM 3a CyTKU HE B3UMAeTCsl.



4. TIPABA U OBSI3AHHOCTH CTOPOH

4.1. O6s13annocTH IloTpeduTeNs:
4.1.1 ObecneunBaTh COXPAHHOCTD JKUJIBIX TOMEICHUN, OEPEKHO OTHOCUTHCS K UMYIecTBY VcronHuTens,
nometieHussM OTensi, CAHUTapPHO-TEXHUYECKOMY U HHOMY 000pY/10BaHHUIO.
3aKkpbIBaTh IPU BBIXOJE U3 HOMEpA BOJONPOBOJHBIE KPAaHbI, OKHA, BBIKJIIOUATh OCBEIEHUE, TEIEBU30D,
KOH/IULIMOHEP, YTIOT, YallHUK U UHbIE 3JIEKTPOIPUOOPBI.
4.1.2. CobmonaTth ycTaHOBJIEHHBIH B OTelle MOPSAAOK MPOKUBAHUS, COOIOATh TUIINHY U CAaHUTAPHBIN
MOPSIIOK B HOMEPE ¥ Ha TEPPUTOPHSAX 0OILEro MOJIb30BaHUS.
4.1.3. Cobmronate TuImMHY B HOMepax ¢ 23:00 gacoB no 07:00 wacoB. B ciydae HapymieHus ITaHHOTO
npaBuja MNpokuBaHus, lcrnonnutens BOpaBe B OAHOCTOPOHHEM TMOPSAJKE MPEKPATUTh OKa3aHUE
TOCTUHUYHBIX yCIYyT U BbIceNUTh [ToTpedburens.
4.1.4. llonb3oBaThCsl  TENEBU30paMH,  paAUONpPHEMHUKaMHM, MarHUTOQOHaMH U JPYTUMHU
I'POMKOTOBOPSIIMMHU yCTPOUCTBAMU JIMIIB ITPH YCIOBUHU YCTAHOBIICHHS YPOBHS T'POMKOCTH B IIpeenax, He
MENIAIOIIMX JPYTrUM OTIBIXAIOIIUM; yBaxaTb mnpaBa apyrux Ilorpebuteneit Ha oTabix. B ciyuae
HapylleHus JaHHOro npasuia, Mcnomnutens umeer npaBo oTka3aTh Ilorpeburento B apanbpHeiem
IPO’KUBAHUH.
4.1.5. Crporo cobmonate Hacrosimue IlpaBuna, [lpaBuna mnoskapHoit Oe3omacHoctH, IlpaBuia
MOJIb30BAHUS 2JIEKTPOOBITOBBIMH MTPHOOPaAMHU.
4.1.6. BoamectuTts yuiep0 B ciaydasx yTpaThl, MOBPEXKACHHS WU opuH umymiectBa OTens, COTpYIHUKOB
Ortens i npyrux [lorpebureneii. Pasmep yiepba onpeznensercs no nenam cornacHo «lIpelickypanty Ha
[OopUy UMYIIECTBay, yTBepkAeHHOMY M cnomHuTenem.
4.1.7. He nmomyckaTh B KWJIBIX MOMEHICHUSIX M B MECTaxX OOIIEro IMOJIb30BaHUsI KOHIIEHTPAIUU JbIMA,
HPUBOASAIIEH K cpabaThIBAaHUIO MOXKAPHON CUTHAJIM3ALINH.
4.1.8. OOecneunTh JOCTYI B 3aHUMaeMOE >JKHJIOC ITOMEIIeHHWE pPaOOTHUKOB AKCILTyaTallMOHH BIX
opraHuzanuii u npeacraBureneil McnomHurtens s ocMOTpa TEXHUYECKOI'O M CAHUTAPHOI'O COCTOSTHUS
KHUJIOTO TIOMEIIEHUS], CAHUTAPHO-TEXHUYECKOT'0 ¥ MHOTO 000pYyIOBaHMs, HAaXOJAIIEroCs B HEM, a TaKxKe
JUTSL BBITIOJTHEHHSI HEOOXOIMMBIX PEMOHTHBIX U MPO(PUIIaKTHIECKHX paboT.
4.1.9. bepexxHO OTHOCHUTHCA K OOBEKTaAM OJAroycTpoicTBa M 3€JEHBIM HACaXIACHHUSIM, COOJIIOIAThH
CaHUTapHBINA MOPSAAOK HA TeppuTOpHH OTE.
4.1.10. Hectn 0TBETCTBEHHOCTD 3a AEMCTBUSI PUTTIAIIEHHBIX K ce0€ B HOMEpP OCETUTENEH.
CBOEBpeMEHHO M B MOJHOM OOBEME OIUIAYMBAaTh BCE OKAa3aHHBIE YCIYIM 10 YTBEP)KJIEHHOMY
HcnonnureneM npercKypaHTy.
4.2. lIpasa IloTrpedures:
4.2.1. IlotpedOuTenb, mpu 0OHAPYKEHUU HEJOCTATKOB OKa3aHHOW YCIIyTH BIIpaBe MO CBOEMY BHIOODY
TpeboBaTh:
- 0€3B0O3ME3/IHOr0 YCTPAHEHUS HElOCTATKOB;
- COOTBETCTBYIOIIEI'0 YMEHBILEHUS 1IEHbI 32 OKa3aHHYIO YCIIYTY.
4.2.2. Tlotpeburens, BripaBe TpeOOBATH KOMIICHCAIIMH 32 HEJOCTATKH OKa3aHHOM YCIYTH COpa3MEPHO
BUIY U 00BEMY MIPEJOCTABICHHON yCIYyTH.

[TorpebuTtens HaMpaBIsIeT CBOM TPEOOBAHUS M MPETEH3UU 110 OKa3aHUIO0 TOCTUHUYHBIX YCIIYT Ha
AJIEKTPOHHYIO MOYTY ATeHTa.
4.3. O6s13anHocT Ucnonnurens:
4.3.1. ObecnieunBaTh 3asBJICHHOE KAUECTBO MPEIOCTABIIAEMBIX YCIYT.
4.3.2. IlpenoctaBnsaTh MOJHYIO HH(OpMaIHIO 00 OKa3bIBAEMBIX YCIyrax, ¢GopMe U MOpsJIKe UX OIJaThl,
pa3meniath uHpopManuio B Homepe B «llamke I'octsi», mubo B ciyx0e mpuemMa M pa3melleHHS
Hcnonnurens.
4.3.3 IlpexocraBnsaTh o nepsomy TpedoBanwuio [lotpedurens « KHUTY OT3BIBOB M IPEIOKEHUI», KOTOpast
HaXoAUTCs B cinyx0e mpuemMa u pasmereHust Orens.
4.3.4. HezamenmTenbHO paccMaTpuBaTh TpeOoBaHUs U xano0wl [ToTpeduTteneii, HanmpaBleHHBIS



Ucnonnureno AreHToM.

4.4. IIpaBa UcnosiHuTe 91:

4.4.1. NcioaHUTENb OCTABIISET 3a COOOM MpaBo MOCeeHuss HoMepa 0e3 cornacoBanus ¢ [Torpedurenem
JUISL TIPEAOCTaBJICHUsT HEOOXOJAMMOro IOCTEBOrO CEepBHCa: yOOpKa HOMEpa, OOHOBJIECHHUE MHHH-0apa u
YaWHBIX MPUHAICKHOCTEH, TOCTaBKa KOPPECIOHACHIIMM U 3aKa30B M3 MPAYeuHOH, a TakkKe B Ciydae
3aIBIMJICHHSI, TIOXKapa, 3aTOIUICHUS, a TakkKe B cirydae Hapymenus [lorpebutenem Hactosimux [IpaBun
MPOKUBAHMS, OOIIIECTBEHHOTO IMOPSIIKA, TTOPSIIKA MOJIb30BaHUS OBITOBEIMHU TTPHOOpaMH.

4.4.2. cnonHuTenb BIpaBe pacTOPrHYTHh JOTOBOP Ha OKa3aHWE FOCTHHUYHBIX YCIYT B OJJHOCTOPOHHEM
nopsiike MO0 0TKa3aTh B MPOJJICHUH CPOKa MPOKUBAHUS U JaJIbHENIIIeM OpOHUPOBaHUH HOMEpOB B OTerne
B CJIEIYIOIIUX CIydasix:

- B ciiydae Hapytienus [lorpebuteneM nopsiaka npoKMBaHUs;

- HECBOCBPEMEHHOH OIIaTHI yCIIYT;

- npuunHeHus [loTpedurenem maTepuansHoro yiiepoa McnomxauTento;

- TpenbsBIEHUS HEOOOCHOBAHHBIX TPEOOBAaHMU B OTHOIIEHWH KauecTBa OKa3biBaeMbIX McmomHutenem
yCIIyT, IPOTUBOPEUALINX CTaHJapTaM u npaBuiiam VcnomHuTens;

- aMOpaJIbHOTO TMOBEIEHHUS, KOTOPOE MPOTHBOPEUUT OOIICTIPUHATHIM MPEACTABICHUSIM O Pa3yMHOM H
JIOCTOMHOM IOBEJIEHUHU, KaK: HACHIIME, OCKOPOJICHHE, XYJTUTaHCTBO, YpE3MEPHOE YIOTPeOIEeHUE CITUPTHBIX
HAIMUTKOB, TPYOOCTh U HEYBaKEHHE 110 OTHOLICHUIO K COTPYAHUKAM oTels, ApyruM [ToTpedurensm u HHbIM
JHIaM, HETOCTOWHOE MOBEJCHNE B MeCTaX 00IIero MoJib30BaHus U JIp.

5. B OTEJIE 3AITPEIMAETCAI:
5.1. Haxoxxnenue B HoMepe nmoctopoHHux juil (rocreit [lorpedutens) ¢ 23:00 yacos g0 7:00 yacos B
TEUEHHE CYTOK IPOKUBAHUS.
5.2. IlepenaBath MOCTOPOHHUM, HE MPOKUBAOIIKUM B OTese TuiaM, MarHUTHYIO KapTy -KJII0o4 OT HOMepa.
5.3. Conmeprkath B KWIJIBIX TOMEIIEHUSAX U HA TeppuTopun OTelst co0aK U KOIIEK, a TAK)KE HHBIX KUBOTHBIX
0e3 yBeoMIIeHHs U pa3pelieHus McnomHurens.
5.4. XpaHuTb B HOMEpE TPOMO3JKHE BEIH, JETKOBOCIJIAMEHSIOUINECS, B3pbIBUAThIE, TOKCHYHBIE
MaTepuaibl, OpyXHE, NIUPOTEXHUYECKHE, TOploYe-CMa30yHble MaTepHalibl, a Tak)Ke BeEIleCTBa,
3arps3HSIOLINE OKPYKAIOLIYIO Cpeny.
5.5. Ilorpebutens uMeeT NpaBO IMPOHOCUTb OPYKUE TOJIBKO MPHU MCIOJHEHHUM UM CIyKEOHBIX
00513aHHOCTEN, C OTMETKOI B KOMAaHIUPOBOYHOM Y OCTOBEPEHHUH.
5.6. Ilonp3oBaThcs HarpeBaTeIbHBIMU NpUOOpaMHU, 3a HCKIIOYEHHEM IMpPUOOpPOB, YCTAHOBIEHHBIX B
HOMeEpe.
5.7. IlepectaBnsaTh U nepenBUrath Medesb 0e3 coriacoBanus ¢ McnoaHurenem.
5.8. KypuTts Ha Bceii Tepputopun OTesi, KpoMe ClelnaibHO OTBEICHHBIX I 3TOT0 MECT.
5.9. Xpanutb Ha Tepputopun Otens, a TaKKe NPUHUMATh, HAXOJsACh Ha Tepputopuu OTeins, MCUXo-
AKTUBHBIE BEILIECTBA, HAXOUTHCS B COCTOSIHUM AJIKOT0JIbHOTO MJIM HAPKOTUYECKOT'O ONbSHEHMUSL.
5.10. HapymaTte nokoii npoxxkuarouux B Otene rpaxaaH B nepuoz ¢ 23:00 yacoB 10 7:00 yacoB. B nanHbIit
nepuon [Torpedburenu 0653aHbl COOMIOAATH PEKUM THUILIHHBIL.

6. OTBETCTBEHHOCTbDb

6.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HEUCIIOJHEHHE WJIM HEHaJUIeXkallee MCIOJIHEHUE CBOUX
00513aTeIbCTB B COOTBETCTBUHU C 3aKOHOJaTeNbCTBOM PecnyOmuku AOxazus.

6.2. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HApPYyIICHUsS B pabOTe TOPOACKHX KOMMYHUKAIUN
(OTKIIFOUEHHE IIEKTPUUECTBA, BOJIONPOBO/IA, OTOIJICHUS U IIPOYEe).

6.3. B ciiydae yTpatsl wim noBpexaeHus umymiectsa Otens, [TlorpeduTens Bo3MemaeT ymepo B pazMepe
PBIHOYHOM CTOMMOCTH YTPau€HHOTO HJIM TMOBPEXKIEHHOI0 MMYIIECTBA Ha JIaTy NMPUYMHEHUs yiiepba, a
TaK)K€ HECEeT MaTepHajbHYyI0 OTBETCTBEHHOCTb 3a HapyLICHMs, MPUYMHEHHbIC MPUTIALICHHBIMH HM
munamu, coriacHo «lIpeiickypanTty Ha nopuy umyiectsa (IIpunosxxenue Ne7 k Hacrosim IlpaBunam) u



pacnonoxeHHoMy B Homepax OTells, Ha BO3MEIEHHE MaTepHaIbHOrO ylepoa.

6.4. McnionHuTeslp HE HECET OTBETCTBEHHOCTH 3a HE BBEpeHHble paboTHHMkaM OTens Bemu (BKIIOuas
IICHHBIE BEIIN ), a TAKXKE 32 BEILH, OCTaBJIEHHbIE 0€3 IPUCMOTpa B 0OIECTBEHHBIX oMeneHuaX OTenst uim
MHBIX [1IOMEIIECHUAX, HE IIPEJyCMOTPEHHBIX U1 XpaHEHUsI.

6.5. McnonHuTens HE HECET OTBETCTBEHHOCTH 3@ YTPATY JACHET, MHBIX IIEHHOCTEH, IEHHbIX OyMar U Jpyrux
nparoueHHblx Bemied I[lorpeOutens, He mpuHATHIX OTeneM Ha XpaHeHUe MO0 HE MOMELICHHBIX
[Torpeburtenem B mpenocTaBieHHbIH eMy OTeneM UHIUBUTYaIbHBINA cei.

7. JOITIOJTHUTEJIBHASA UHOOPMALUA OB YCJIIOBUAX TPOKUBAHUSA
7.1. Ilpu orcytcrBum IloTpedburtens mo mecty npoxxuBaHus 0ojee 2-X 4acoB (COTJIACHO €ro pacyeTHOro
yaca) 6e3 oru1aThl NpokUBaHMs, VcnomHUTENb CO3/1aeT KOMHUCCHIO, TPOU3BOIUT OMUCH HaXOASIIErocs B
HOMepe umytectBa [loTpedburens, 1 nepenayn Ha OTBETCTBEHHOE XPaHEHHE B KaMepe XpaHeHHS 3a0bIThIX
Beuie OTens, ¢ MOCIENYIOIUM 0CBOOOXKACHUEM HOMepa. MaTepuaibHble IEHHOCTH B BHUJIE€ JIE€HEKHBIX
CPEACTB, JPAarolleHHbIX METAJIOB, LIEHHBIX JOKYMEHTOB IIOMEIIAIOTCS Ha XpaHeHue B ceild McnonnuTens
II0J] €70 OTBETCTBEHHOCTD.
7.2. Ilops0K 1 ITpaBUJIa XpaHEHUs 3a0bIThIX BEIleil HAXOAUTCS B CIykOe mpuemMa 1 pa3MeleHHUs.
7.3. B cmyyae oOHapyskeHUs 3a0bIThIX Bellel McrolHuTenh HEMEAIEeHHO YBEIOMIIIET 00 3TOM BIIaJieliblia
BeIell, ecnu Biazenen u3BecreH. McmonauTtens xpaHuT 3a0biTyro [loTpeburenem Bemp B TeueHHe 3
MmecsieB. LleHHble Bely, KpyHble CyMMBI JIeHeT XpaHsaTcs 10 1 rona cornacHo «IlomoxeHuio o 3a0bIThIX
Y HalIEHHBIX BeIIaxy.
7.4. B cinyyae BO3HHMKHOBEHHs xkajo0 co cropoHbl Ilorpeburtens, McmomHuTenb HpUHUMAaeT Bce
BO3MOXKHBIE MEPBI JIJIs1 YPErylIupoBaHUs KOH(DIMKTA, IPEAyCMOTPEHHBIE 3aKOHOaTeIbCTBOM.
7.5. IloTpebuTens NpUHUMAET K CBEIEHHUIO U HE BO3pa)KaeT MPOTHB (paKTa UCII0JIb30BaHHS B IOMELICHUSIX
Ortenst (32 UCKITIOUEHHEM HOMEPOB U TyaJIeTHBIX KaOWH) CHCTEM BUICOHAOIIOAEHUS B IEISIX 0€30MacCHOCTH
[Torpedureneit, corpyaaukoB Otens 1 umyniectsa Mcrnonnures.
7.6. B nensx oOecrieueHuss WHPOPMUPOBAHHOCTU TNOTeHIUaNbHbIX [loTpebuteneit — Tperbux il o0
yeayrax Orens, MOCIHEAHMNM OCTaBisieT 3a COOOM MpPaBO MO OCYIIECTBIEHHIO KPYIJIOCYTOYHOTO
BHJICOHAOJIOJICHUSI B PEKUME OHJIAMH W/WJIM BUACO-3aIIMCH B MeECTax OOIIEro Imoyib3oBaHus (OacceiiH,
pecTopaH u T.1.), u3o0paxkenue I[lorpeduTens, moaydyeHHOE MPH BUAECOCHEMKE, HE SIBJIIETCSI OCHOBHBIM
00BEKTOM HCI0JIb30BaHUS.
7.7. BuneonaOmoieHre MOKET OCYLIECTBISTHCS B KAU€CTBE KOHTPOJIS MPEIOCTABISIEMBIX YCIIYT.
7.8. BuneonabmroeHre MOXeET OCYIIECTBISATHCS CKPBITBIM U OTKPBITHIM CIIOCO0aMU, € TTOMOIIBIO JTIOOBIX
TEXHUYECKUX CPENICTB, MPUHAuIeKaUX McnomHuTento.
7.9. Ilpu paccmorpenun npereHszuil [lorpebutens, McnomHuTens BnpaBe HCIOJIB30BAaTh PE3YJbTaThl
BUJICOHAOJIIOIEHUS B KAUECTBE JJOKa3aTEIbCTB, IPU pa3pellieHUH JII0ObIX CIIOPOB.
7.10. Mcnionb30BaTh yKa3zaHHbIE pe3yJIbTaThl BUACOHAO M0 eHUs M cnioHuTENb BipaBe 0€3 yBe1OMIIEHUS U
HOJTY4EHUS NPEeIBAPUTENBHOrO corjacus co cToponsl [TorpeduTens u ero npeacraBuTesnel, B TOM YUCIE B
PEKJIAMHBIX LETISIX.
7.11. TlomnuceBasi Perucrpamumonnyto kapty locts (ITorpebutens), Ilorpeburtenn, BKIIOYas €ro
IIpEeICTaBUTENIEH M COBMECTHO ITPOKMBAIOIINX C HUM B HOM €pe JIULL, YKa3aHHbIX B PerucrpannonHoi kapre
['octs, cormamaercst ¢ ycnoBusMU JaHHOro myHkta. IIpu stom I[lorpeGurens, ero mpeacraBUTeNd U
COBMECTHO IPOXKUBAIOIIME C HUM B HOMEpPE JIMIAa 3apaHee OTKa3bIBAIOTCS OT MPEABSABICHUS JHOOBIX
npeTeH3uii k McnosHuTemo, B KOTOPBIX caM (pakT OCyIIecTBIEHHs BUICOHAOIIOICHUS U €0 Pe3yIbTaThI
OyIyT paccMaTpHBaThCs B KadeCTBE BMEIIATEIbCTBA B YACTHYIO JKM3Hb JIFOOBIX JHMII, OO B KadyecTBe
pacrpoCcTpaHEeHUsI CBEACHUM, TIOpOYAIMX YECTh U JOCTOMHCTBO IPaXKAaH U JEIOBYIO PEIYyTalUIO TPaKIaH.
7.12. Pe3ynbTaThl BUICOHAOIIOACHNUS MOTYT OBITh NpeaocTaBieHbl OTeneM B JI00bIe TOCyJapCTBEHHBIE, B
TOM YHCJI€ IPAaBOOXPAHUTENIbHBIE U KOHTPOIUPYIOIME OpraHu3alluy 10 UX 3a1pocy, 0e3 yBeTOMIIEHUs U
MOJTyYeHHs TPEABAPUTEIHLHOrO COryacus co cTopoHsl IloTpeburens, ero npencraBuTesaei 1 COBMECTHO
IIPO’KUBAIOIINX C HUM B HOMEpPE JIULL.
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7.13. HWcnosHuTenb MMeET MpPaBO 3alpeTuTbh (GOTO- U BHJIEOCHEMKY C  HMCIOJb30BAaHUEM
npodeccuoHaIbHOro (HOTO U BUE0 000PYL0BaHUS Ha TEPPUTOPUH U BOKpYT OTens B cily4yae, €Ci JaHHas
CheMKa He OblIa coryacoBata ¢ Mcnonnurenem 3apasee.

7.14. B cinyuasx, He HpPEAYCMOTPEHHBIX HacTOsSIUMMH TnpaBuwiamu, Mcnomnutens u Ilorpeburens
PYKOBOJACTBYIOTCS A€M CTBYIOLIMM 3aKOHOIaTeIbcTBOM PecnyOmmku AOxazusl.

7.15. TloctaBuB mnoanuch B Peructpauuonnoit kapre [ocrsa, Ilorpebutens mnoaTBepkKAaeT, UTO
o3HakomuJics ¢ [IpaBunamu npoxuBaHus U peaoCcTaBiIeHUs ycayr B Orelle, a Takxke:

- ¢ [IpaBunamu 6ponupoBanus Homepos (I[Ipumokenue Ne 1);

- ¢ [IpaBuaMu moBeIeHUs IPU BO3SHUKHOBEHUH Ype3BbruaiiHbix cutyanuit ([Ipunoxenue Ne 2);

- ¢ [IpaBunamu noxxapHoit 6e3onacHocTH At npoxuBaromux ([Tpunoxenne Ne 3);

- ¢ [IpaBuamMu mosib30BaHMs 3JIEKTPONPHOOpaMH [T MpoxHUBaromux B Otene

(ITpunoxenne Ne 4);

- ¢ [IpaBunamu mocemenus 6acceitna auist npoxusaromux (Iprunoxkerue Ne 5);

- ¢ [IpeiickypanToMm Ha nmopuy umyiniectsa (ITpunoxenue Ne 6);

- ¢ [Topsiakom 1 npaBuiiaMu XpaHeHust 3a0bIThIX Betel ([Iprnoxkenue Ne 7);

- Jlo cenenus Ilorpebutens noseraeHa HHGpOpPMALUs O IPEJOCTaBICHUU OECIUIATHOIO HHTEPHET-
noakmoueHus yepes WI-FI co ckopoctsio He 6onee 3 Mb.

8. SBAKVIIOYUTEJIBHBIE ITOJIOXKXEHUSA
8.1. Hacrosimme I1paBuna o6s13aTenbHbl 1711 codmonaenus scemu I[lorpedurensmu ycnyr Mcnonutens u
nocerutenaMu Orens.
8.2. IlocraBuB moamuce B Peructpanumonnoii xkapre I'octs, npu 3acenenuun B Otenb, Ilorpedburens
ABTOMATUYECKU cOrjamaercs Ha oOpaOOTKy ero IepCOHaJbHBIX JaHHBIX M JIAHHBIX COBMECTHO
IIPOXKUBAIOIIMX C HUM JIML], YKa3aHHBIX B PeructpannonHoi kapre I'ocTs.
8.3. Bama nognuce B Peructpanuonnoii kapre ['octs, npu 3acenenuu B OTenb, 03Ha4aeT 03HAKOMJIEHUE U
IIOJJHOE IIOHMMaHUE BceX yclnoBuil Hacrosmux [IpaBun M cornacue ¢ HMMM, BKIJIIOYas IIOJHYIO
OTBETCTBEHHOCTD 3a UX HAPYILIEHUE, B COOTBETCTBUU C HacToAmmMMH [IpaBunamu.
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